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PORTLAND

Overall
Satisfaction

EXCELLENT

Our Actions
YOUR KEY CONCERNS

o Reviewing lighting schedules - .
ESG Cleaning

; Maintenance
e Improved Waste Streams inc Key people at the right

food. times

e« EV chargers coming by end of Marketing support for
year 2024 Retail occupiers

e Regular Business check-ins More transparency of

. . building PPM
« Monthly newsletter including SoraEEney of FOH s
PPM Updates.

HIGH SATISFACTION YOUR HIGHLIGHTS
Security/FOH Security / reception teams integration
Communication Relationship with local Hub team ‘

Responsiveness to requests Andy - Building Manager ‘



